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➢ Getting Started  
 

Getting started with Technical Enablement on the McAfee Portfolio 

 

• McAfee Partner Portal 
 

Make sure you have a McAfee partner portal account: 

 

https://partnerprogram.mcafee.com/ 

 

If not please work with your McAfee ICAM or reach out directly to partner care directly 

at partnercareemea@mcafee.com  

 

 

• Partner Technical Accreditation  
 
The MPACT Partner Program differentiates and rewards partners according to their 

partner level. Each Level contains annual requirements from a technical and bookings 

point of view. 

These requirements vary per county set. 

 

Please click on Partner Program-> Partner Program Overview for more information on 

the technical credit and bookings requirements that are needed for you as a McAfee 

partner. 

 

 

https://partnerprogram.mcafee.com/
mailto:partnercareemea@mcafee.com
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These technical credits can be obtained in two ways:  

 

 

1. Through on demand training in the McAfee Learning Center. 

 

2. Through attending Scheduled Webinars from the McAfee Center of Excellence. 

 

 

➢ Learning 
 

• McAfee Learning Center 
 

Log into the partner portal https://partnerprogram.mcafee.com 

 

Click on Training and Events -> Mcafee Learning Center 

 

https://partnerprogram.mcafee.com/
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Identify the areas\products you would like to focus on and complete these starter courses of 

those products. 

 

McAfee’s strategy is to be able to protect customers from Device to Cloud. To align with that 

strategy McAfee have a big focus on the following five big bet solutions for 2020. 

 

MVISION CLOUD  

Unified Cloud Edge  

Web Gateway  

Data Loss Prevention  

MVISION EDR 

 

 

 

 

 

• MVSION CLoud 
 

McAfee’s MVISION CLOUD is our cloud access security broker solution. 

 

Recommended starter courses for MVISION CLOUD: 
  

https://www.mcafee.com/enterprise/en-us/products/mvision-cloud.html
https://www.mcafee.com/enterprise/en-us/solutions/unified-cloud-edge.html
https://www.mcafee.com/enterprise/en-us/products/web-gateway.html
https://www.mcafee.com/enterprise/en-us/products/total-protection-for-data-loss-prevention.html
https://www.mcafee.com/enterprise/en-us/products/mvision-edr.html
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• MVSION EDR 
 

McAfee’s Endpoint Detection and Response Solution is our live threat hunting, 

investigation and remediation solution.  

 

Recommended starter courses for MVISION EDR: 

 

 

• Data Loss Prevention 

 
McAfee’s Data Loss Prevention Solution is our solution for protecting against data 

loss in a company’s organization. 
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Recommended starter courses for McAfee Data Loss Prevention: 

 

 

 
 

• McAfee Web Gateway 

 
McAfee’s Web Gateway Solution is our solution for filtering web traffic at a network 

level. 

 

Recommended starter courses for McAfee Web Gateway: 

 

 

 

 

 

 

• MVISION EPO\MVISION Endpoint 

 
McAfee’s MVISION EPO is our SaaS based management system and MVISION 

Endpoint is our endpoint antimalware solution for Windows 10 machines 

Learn more about our MVISION EPO solution here 

Learn more about our MVISION Endpoint solution here   

 

https://www.mcafee.com/enterprise/en-us/products/mvision-epo.html
https://www.mcafee.com/enterprise/en-us/products/mvision-endpoint.html
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Recommended starter courses for MVISION EPO\Endpoint 

 

 

 

 

 

• McAfee Enterprise Security Manager   

 
McAfee Enterprise Security Manager is McAfee’s SIEM solution 

Learn more about our SIEM solution here 

Recommended starter courses for McAfee Enterprise Security Manager: 

 

 
 

 

• Other McAfee Solutions 
 

Recommended course for other McAfee Solutions 
 

https://www.mcafee.com/enterprise/en-us/products/siem-products.html
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• McAfee Center of Excellence Technical Webinars 
 

Each quarter McAfee’s Center of Excellence are continuously giving virtual 101\201 courses 

on McAfee products. 101 courses enable partners to be able to demo and position McAfee 

products.  

201 courses enable partners to be able to perform a proof of concept (POC) of a product. 

  

Once you have the starter courses in the McAfee Learning Center completed and would like 

to be enabled further please review the Technical Training Schedule and register for the 

courses you are interested in . 

You can also get to the schedule by going to Training and Events -> Pre-Sales Technical 

Training 

 

https://partnerprogram.mcafee.com/sales-partners/en-us/assets/training/tr-tech-course-schedule-emea.pdf
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Then click on the EMEA Course Schedule 

 
 

 

• Partner Technical Webinar Updates 
 

McAfee also have a webinar tech update series. 

   You can register for topics that you are interested in through the partner portal. 

Click on Training and Events -> Pre-Sales Technical Training 



McAfee Technical Onboarding Guide    
  

   

10 
 

 

 

 

 

Then click on Technical Webinar Series 

 

 
 

 

 

 

Here you can register for up and coming product update webinars. 
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• MDEMO 

 

McAfee MDEMO is a cloud demo-delivery platform to provide Partners\SEs with the ability 

to easily demonstrate use-cases to customers. 

In the partner portal Click on Sales & Profitability->(Sales) Overview  
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Here you can find a Training Video, a User Guide and a link to the MDEMO platform. 

 

➢ Certification (Service Provider Specialization) 
 

Service Provider Partners bundle McAfee Solutions into their existing value-added services for 

Customers. To find out more about becoming a Certified McAfee Service Provider Partner click 

on the Service Providers Section in the Partner Portal. 

   

 

Here you will find all the information needed to get started on your journey of becoming a 

McAfee Service Provider Partner. You will also see under the Technical Enablement Section 

architecture documents for different solutions you might want to offer as for service .  
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Click on Service Providers-> Training and Support and click on Service Provider Training Guide 
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This will open a document which will outline the training requirements needed for becoming a 

Service Provider. 
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➢ Access to Software 
 

 

• Not-For-Resale (NFR) Process 
 

Not-for-Resale Product offering (NFR Offering) is designed to provide additional value to 

authorized McAfee partners, continuing our commitment to develop programs that help 

increase channel-partner profitability. It provides a cost-effective way for McAfee partners to 

obtain McAfee products for NFR and demo use. 

Click on Partner Program-> NFR Guidelines to find out more: 

 

 

 

 

 

Some products need tenant creation (MVISION CLOUD, MVISION EDR etc.) Please contact your 

McAfee ICAM for more details about obtaining NFR software for individual products 
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• Product Downloads 

 

Once you register as a McAfee Partner you will receive a Grant Number 

You can use this grant number to download Mcafee Products. Product download information is 

located under Partner Program ->Products Downloads 
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➢ Other Technical Resources  
 

McAfee Expert Center  

 

 

Mindtouch  (MVISION Cloud log in required)  

 

 

McAfee Product Documentation  

 

McAfee Support  

 

McAfee Knowledge Center 

 

McAfee SNS 

https://community.mcafee.com/t5/McAfee-Expert-Center/bd-p/bd_expert-center
https://success.myshn.net/
https://docs.mcafee.com/bundle/mvision-endpoint-detection-and-response-product-guide/page/GUID-BC5B4C5C-4904-4414-8E8A-86ACB26037D7.html
https://service.mcafee.com/
https://kc.mcafee.com/corporate/index?page=content&id=kb51109
https://www.mcafee.com/enterprise/en-us/sns/preferences/sns-form.html
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➢ Contact Details 
 

✓ Tim Stone   

CHANNEL REGIONAL DIRECTOR FOR UK, MIDDLE EAST AND AFRICA 

Tim_Stone@Mcafee.com 

 

✓ Sascha Plathen 

CHANNEL REGIONAL DIRECTOR FOR CENTRAL EUROPE AND NORDICS 

Sascha_Plathen@McAfee.com 

 

✓ Philippe Lacroix 

CHANNEL REGIONAL DIRECTOR FOR SOUTH EMEA, BENELUX AND ISRAEL 

Philippe_lacroix@McAfee.com 

 

✓ Fabio Pernigotti 

HEAD OF DISTRIBUTION FOR EMEA 

Fabio_PernIgotti@mcafee.com 

mailto:Tim_Stone@Mcafee.com
mailto:Fabio_PernIgotti@mcafee.com

